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Connie Hames Earns SAP Certification 
  
Green Bay, WI – Connie Hames, Director of SAP Services at ZyQuest, Inc., has earned 
certification as an SAP Business One Implementation Consultant. 
 
To prepare for certification, Hames completed a series of training modules and attended a 
training class in Philadelphia.  Hames also studied manufacturing and accounting 
practices in preparation for the certification test. 
 
As a certified SAP Business One consultant, Hames will be responsible for Business One 
installation and data migration from customers’ old legacy systems.  In addition, Hames 
will be helping customers tailor the software to their individual needs by deciding which 
of the 400 possible add-ons they will install along with the core software. 
 
Hames noted that SAP Business One is fast becoming the industry standard for 
enterprise-wide software. “The advantage that Business One has over a lot of older 
systems is that it’s an all-in-one system.  All the data, production data, employee data, 
everything is in one system,” she said.  
  
Hames joined ZyQuest in 2002 as Manager of the company’s Computer Learning Center. 
She has more than 20 years of experience as an educator, programmer/analyst, and 
software developer. Before joining ZyQuest, Hames taught classes in mathematics and 
computer literacy at Notre Dame Academy in Green Bay. She holds a degree in 
mathematics and computer science from UW-Stevens Point.  In addition to her SAP 
certification, Hames has earned Microsoft certification in .NET. 
 
In business since 1995, ZyQuest, Inc., is a full-service information technology consulting 
company offering a broad range of IT services to customers in Wisconsin and around the 
country. ZyQuest is the only SAP Channel Partner in Northeast Wisconsin. 
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