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ZyQuest Promotes Connie Hames to Resource Manager

De Pere, WI — Information Technology (IT) company ZyQuest, Inc., has promoted
Connie Hames to the company’s new position of Resource Manager.

Hames, who joined ZyQuest two years ago as Manager of the company’s Computer
Learning Center, has more than 14 years experience as an educator, programmer/analyst,
and software developer. In her new position, Hames will be responsible for managing the
company’s IT consultants, meeting with them on a regular basis for career mentoring,
developing training plans, and conducting performance reviews.

Before joining ZyQuest, Hames worked as a software developer at Global Crossing and a
programmer/analyst at Nelco. For six years, Hames taught classes in mathematics and
computer literacy and programming at Notre Dame Academy in Green Bay. She holds a
degree in mathematics and computer science education from UW-Stevens Point.

Hames sees her background in education and IT as a great fit for her new position. “I
know what training materials are available for the consultants. And with my IT
background, I can talk to the consultants about their assignments and understand their
terminology,” Hames said.

In addition to her new duties, Hames will continue to teach computer classes through
ZyQuest’s partner in technical education, Binary Training. And Hames is working toward
Microsoft certification, which will allow her to teach Microsoft-approved courses.

Headquartered in De Pere, ZyQuest, Inc., is a full-service information technology
consulting company offering a broad range of IT services, including staff augmentation,
project management and outsourcing, Internet solutions, and technical education. While
Zyquest has focused on serving clients in the Green Bay-Fox Valley area during its nine
years in operation, ZyQuest also provides IT services to customers both nationally and
globally.
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